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V'harmoni • Step Twelve: Order Confirmation.

ORDER ACKNOWLEDGEMENT 

• Within 24 hours of order submittal, you will receive an acknowledgement form.
• The order will remain in queue pending receipt of all required items.

The following must be received in order to confirm the order and schedule a delivery date: 
• Approved Sample Signed and Returned
• 50% Deposit
• Any Required forms are submitted (Appliance Cut-Out and/or Panel form)
• A Job Site Delivery Request Form and Map (if requesting a jobsite delivery)

ORDER CONFIRMATION

An Order Acknowledgment will be provided within two business days of the Online Order being submitted. ALL boxes MUST be marked as “Received” 
to call your order clean. Once the order is clean, you will receive the final 48 Hour Confirmation. Review the entire order. If approved, sign and return 
the cover page only. If any changes are to be made, DO NOT hand write on the confirmations or email any changes-- immediately call us to reactivate 
your order so changes can be made by you. Once changes are made, save your order, and resubmit. We will then resend a revised final confirmation 

that reflects the changes made. Your lead time starts when the final confirmations are signed and returned. 

CHANGES 

Changes to orders are not possible. We are responsible for producing your order exactly as submitted. Any changes required may be done by 

submitting an Order Cancellation Request Form (Provided at the end of the Policies and Procedures section of the Harmoni Catalog). Once 

the Request Form is received, the order will be reactivated and you may make any changes required before resubmitting your order. 




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28



